ABOUT US

) uLU HI-TECH

Ulu HI-Tech (UHT) is a local company dedicated to serving the unique needs of Hawai'i's businesses using
local resources and talent. When you choose us, you’re investing in first-rate, personalized services that
foster lasting economic growth and sustainability within our island community.

At UHT, we’re committed to delivering the highest level of service through timely, responsive, and
personalized support located right here in Hawai‘i. Our expansive services provide a comprehensive source
for all your technical and operational needs.

OUR SERVICES

Agile Software Development

« Full stack (Java/C#/node.js/GO)
& WordPress developers

- Tableau & Kibana developers

« Docker/Kubernetes developers

- APl & middleware developers

Branding & Marketing

« Writing, editing, graphic design,
photo & video services

- Brand strategy & execution

- SEO optimization

. Campaign planning & execution

Call Center Services

« Inbound/outbound call/email
control

- Customer support with inquiries,
troubleshooting & resolving
issues related to
products/services

« Customer guidance through
technical support issues

« Order processing & queries

Cloud Strategy & Execution

« Cloud strategy review & dev.
(laaS, SaaS & PaaS)

« AWS, Azure & Red Hat Certified
Engineers

- Hybrid/total cloud execution,
assistance & support

- Managed Services guidance,
migration & implementation

Consulting

« Business solutions

- CMMC assessments &
remediations

- Data analytics
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Cybersecurity

« Vulnerability & patch mgmt.

« Controls eval. & remediation

« SIEM SMEs (Splunk, Helix,
ArcSight, etc.)

« Threat assessment &
penetration testing

« Offsite 24/7/365 SOC mgmt.

« STIG & OpenSCAP execution

« Virtual CISO consulting

Data Analytics and Business

Process Automation

« Custom Apps (Power Apps)

« Workflow automation (Power
Automate)

- Data analytics & visualization
(Power BI)

« Microsoft 365 & third-party
integrations

« Consultation & training services

« Power Platform maintenance &
support

Field Services

« Device installation, maintenance
& repair services

- Inspection & calibration services

« Emergency support

- Training services

« Logistics support

IT Management & Strategy

- Enterprise architecture

- Business architecture

« Governance program
development

- Investment planning processes

- Business regmt. gathering

« IT governance & risk consulting

Program, Project & Test Mgmt.

- Program, project, test managers

« Portfolio management guidance
& implementation

« Seasoned QA engineers

System Engineering

- Improve operational efficiency

« Real-time & historical network
event analysis

- Data center strategy & planning

« Virtual Desktop Infrastructure
(VDI) implementation

« Telecomms installation
maintenance & repair
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Contact Emily Warren
General Manager

ewarren@uluhitech.com

808.349.6109
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OUR PARTNERSHIPS

We partner with several vendors to provide their software and services through our certified engineers.
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OUR IMPACT CONTACT US
Ulu HI-Tech’s mission is to empower our community by delivering Emily Warren
results-driven solutions through our cutting-edge enterprise General Manager
technology.

Email: ewarren@uluhitech.com

Our vision is to grow Hawai'i into a global center for technology,
increase Hawai‘i’s talent retention rate, and spread prosperity Call: 808.349.6109

through education and career opportunities.
Fax: 808.213.6004

Through Ke Kumu ‘Ulu, our parent company and a Native
Hawaiian Organization (NHO) non-profit, we are providing children Mail: 770 Kapi‘olani Blvd.,

in Hawai'‘i with robotics kits, computer lab equipment, and more to Suite 402, Honolulu, HI 96813
nurture the next generation of coders, developers, and
technology innovators.
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